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(Use Office Application Software) ..........cccccevvevieieesieiinennnn, N
(Access Information using Internet).........c.ccocevevvrenieiniennn, )
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ANd OPLIMIZE ULHIITIES) .....eeeeeeeee et b 8
ULHTITY SOFEWAIE) ...ttt e s e s be e steesa e s teebesnaenreas 8Y

(Perform Basic Data Backup and Recovery)...........ccocevvenene. @)
(Maintain and Troubleshoot Personal Computer)......ea






(Carry Out Workplace Interaction in English)

(Use Office Application Software)
(Access Information Using Internet)

(Interpret IT Support Service Fundamentals)
(Perform PC Assembling)
. (Install and Use
Operating System and Optimize Utilities)
(Perform Basic Networking)

. (Install and Configure
Application and Utility Software)

(Perform Basic Data Backup and Recovery)

(Maintain and Troubleshoot Personal
Computer)







(Carry Out Workplace
Interaction in English)

(Use Office Application
Software)

(Access
Information Using
Internet)




(Interpret IT Support
Service Fundamentals)

(Perform PC
Assembling)

BIOS

(Install and Use

Operating System and
Optimize Utilities)

(Perform
Basic Networking)




(Install and Configure
Application and Utility
Software)

(Perform Basic Data
Backup and Recovery)
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(Maintain
and Troubleshoot
Personal Computer)




S. (Carry Out Workplace
Interaction in English)

. (Use Office Application
Software)

o, (Access Information Using
Internet)

8. (Interpret IT Support
Service Fundamentals)

. (Perform PC Assembling)

b,
(Install and Use Operating System and Optimize Utilities)

q. (Perform Basic Networking)

b. (Install

and Configure Application and Utility Software)

5. (Perform Basic Data Backup
and Recovery)

Yo. (Maintain and
Troubleshoot Personal Computer)




(Self Paced Learning)
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S (Lecture)

2. (Presentation)

. (Discussion)

8. (Demonstration)

e. (Guided Practice)
v, (Individual Practice)
q. (Project Work)

b (Problem Solving)
5. (Brainstorming)
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(Carry Out Workplace Interaction
in English)
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S. (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
. (Project Work)

q, (Problem Solving)
b. (Brainstorming)
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(Written Test)
(Demonstration)
(Oral questioning)
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S. (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
c. (Individual Practice)
v, (Project Work)

q, (Problem Solving)
V. (Brainstorming)

>. (Written Test)

2. (Demonstration)

© (Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)

v

(Written Test)
(Demonstration)
(Oral questioning)
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Software)

(Use Office Application
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9.

8. / GUI
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S
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8. [ GUI

e.
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8. / GUI
e.

S. (Discussion)

2. (Presentation)

CR (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

q. (Problem Solving)
b. (Brainstorming)

S. (Written Test)

2. (Demonstration)

CR (Oral questioning)
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S (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

q. (Problem Solving)
b. (Brainstorming)
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(Written Test)
(Demonstration)
(Oral questioning)
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S (Discussion)
2. (Presentation)
. (Demonstration)
8. (Guided Practice)
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(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
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(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Access Information using
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S. (Discussion)
2. (Presentation)
o, (Demonstration)
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8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

q, (Problem Solving)
b. (Brainstorming)

S. (Written Test)

2. (Demonstration)

©. (Oral Questioning)

S.

2.

.

8. , ,

e.

.

o,

Q.

.

8.

¢.

b,

q.

b /
.

o.

.

o.

8.

¢.

.

.

.

8. . .

¢.

b,

S. (Discussion)
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o, (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

q. (Problem Solving)
b. (Brainstorming)

S. (Written Test)

2. (Demonstration)

o, (Oral Questioning)
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Service Fundamentals)

(Interpret IT Support
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(Demonstration)
(Oral Questioning)
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S (Discussion)

2. (Presentation)
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8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

Q. (Problem Solving)
b (Brainstorming)

S. (Written Test)
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- Software development company
- Data center, ISP
- Call center help desk service
- Cloud service and cyber security
- Hardware support center
- Data backup and recovery center
e. -
- Hardware support
- Software support
- Network support
v. ITIL
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S. (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

q, (Problem Solving)
b (Brainstorming)

S. (Written Test)

2. (Demonstration)

o, (Oral Questioning)
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S. (Discussion)
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8. (Guided Practice)
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q, (Problem Solving)
b. (Brainstorming)
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2. /
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CR (Demonstration)
8. (Guided Practice)
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Q. (Problem Solving)
b. (Brainstorming)
S. (Written Test)
2. (Demonstration)
CR (Oral Questioning)
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(Perform PC Assembling)
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e.

S (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

Q. (Problem Solving)
b (Brainstorming)

S. (Written Test)

2. (Demonstration)

o, (Oral Questioning)

>




® 6 v v

N
3
©
8
q
Y , , ,
q
%
>
.
Q.
o.
- Laptop
- Desktop
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- Laptop
- Desktop
9.
S. (Discussion)
2. (Presentation)
o, (Demonstration)
8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)
Q. (Problem Solving)
b (Brainstorming)
S (Written Test)
2. (Demonstration)
o, (Oral Questioning)
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.
8.
e.

S. (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

Q. (Problem Solving)
b (Brainstorming)

S (Written Test)
5. (Demonstration)

2. (Oral Questioning)

0




- .BIOS

o.
R.
.
8. BIOS

S,

Q.

.

8.

e.

Y. ' ) )

q.

b

5.

o.
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S. (Discussion)

2. (Presentation)

0. (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

q. (Problem Solving)
b. (Brainstorming)

S. (Written Test)

2. (Demonstration)

CR (Oral Questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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(Install and Use Operating System and Optimize Utilities)
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o,
.
.
- (UEFI)
- BIOS
8.
- GPT
- MBR
e.
- Optical disk
- USB boot disk
o.
Q.
.
8.
e.
S. (Discussion)
2. (Presentation)
o, (Demonstration)
8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)
Q. (Problem Solving)
b (Brainstorming)
S. (Written Test)
2. (Demonstration)
o, (Oral Questioning)
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o.

2.

0.

8.
o Windows Diagnostics.
o  Windows Performance Monitor.
o Windows Event Viewer.
o Windows Registry Editor.
o Windows Task Manager.

.

.

o,

8.

¢.

S. (Discussion)

2. (Presentation)

CR (Demonstration)

8. (Guided Practice)

e. (Individual Practice)

v, (Project Work)

q. (Problem Solving)

b. (Brainstorming)

S. (Written Test)

Q. (Demonstration)

9. (Oral Questioning)
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Motherboard
Interface card
Graphics

Sound

Wireless/ Ethernet
Memory and storage
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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(Perform Basic Networking)
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(IP)

o.

.
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8.

e.
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q.

b
5.

o.

R.

CR (IP)

8.

e.

S. (IP)

R.

S. (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

Q. (Problem Solving)
b (Brainstorming)

S (Written Test)

2. (Demonstration)

o.

(Oral Questioning)
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Q.
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8.
e.
.
2.
o.
8.
G.
R , ,
Q.
b
>.
.
- Small Office Home Office [SOHO]
- LAN
- WAN
2.
9.
8.
e.
o.
R.
o.
8.
e.
S (Discussion)
2. (Presentation)
o, (Demonstration)
8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)
Q. (Problem Solving)
b (Brainstorming)
S (Written Test)
2. (Demonstration)
©. (Oral Questioning)
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- Wired
- Wireless

- Crimping tool

- Connector

- Boot cap

- Face plate modular
- Punching tool

- Screw driver set
- Cable tester

- Cable cutter

- Patch cord

- Cable Tag

— Cable Tie

- IP address
- Subnetmask
- Gateway

- DNS

ad
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e. IP
.
S. (Discussion)
2. (Presentation)
o, (Demonstration)
8. (Guided Practice)
e. (Individual Practice)
L, (Project Work)
q, (Problem Solving)
b (Brainstorming)
S. (Written Test)
2. (Demonstration)
©. (Oral Questioning)
. .
Q.
.
8.
e.
Y.
q.
o.
R.
.
8.
e.
. : , :
q.
b
>.
. )
Q.
.

o Connection drop
o Cable and connector problem
o IP conflict
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DNS problem

File or printer sharing problem
Packet loss/ slow performance
Wireless channel issue

O O O O

Solve problem
Repair components
o Replace components

o O

(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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2. PC

S.

2. PC

S. (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
G. (Individual Practice)
L. (Project Work)

q. (Problem Solving)
b. (Brainstorming)

S. (Written Test)

2. (Demonstration)

o.

(Oral Questioning)
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and Configure Application and Utility Software)

(Install
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S.
Q.
9.
8.
.
o Open Office.
o MS Office
o Bangla typing software
o Internet Browser
.
o PDF Reader
o Anti-virus
o Compress/ decompress software (Winzip/
winrar)
o,
.
2. SfRTE* AFLCIR o w1
©. TSR 6
S. (OSH)
3.
9.
8.
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S. (OSH)
R.
9.
8.
S (OSH)
Q.
9.
8.
S. (Discussion)
2. (Presentation)
o, (Demonstration)
8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)
Q. (Problem Solving)
b (Brainstorming)
S. (Written Test)
2. (Demonstration)
o, (Oral Questioning)
>
N
©
8
g
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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Recovery)

(Perform Basic Data Backup and
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, OS

S.
. OS
o,
8.
¢.
.
. OS
9.
8.
.
o.
. OS
0.
8.

@




¥ I L E RPNy |XOLY

® 6 pv

® 6 p Vv

(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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(0S)

S
2.
0. OS
8.
e.
S
2.
9.
8.
e.
v, : :
q.
b.
5.
S.
- MBR
- GPT
2.
o. OS
- System provided tool
— Third Party
= Norton
= Acronis
= EASE US
= AOMEI
= Minitool
8.
- Cloud (OneDrive, Google Drive)
- Local Storage (External Storage Devices,
Network storage)
e.
- Manual
- Scheduled
- Scheme (Full, incremental, Differential)
S.
R.
v. OS
8.
e.
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
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b. (Brainstorming)
S. (Written Test)
2. (Demonstration)
©. (Oral Questioning)
o,
.
.
8.
e.
o.
Q.
.
8.
e.
Y. ' ) )
q.
b.
5.
.
- Outlook (Windows)
— Thunder Bird (Linux)
Q.
.
- Import/Export
- Manual
8.
e.
.
R.
.
8.
e.
S (Discussion)
2. (Presentation)
. (Demonstration)
8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)
q, (Problem Solving)
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b. (Brainstorming)

S. (Written Test)
2. (Demonstration)

. (Oral Questioning)
S.

2.

9.

8.

e.

(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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Troubleshoot Personal Computer)

(Maintain and
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o,

.

o,

8.

¢.

b, ) )

q.

b,

>.

o.

.

S. (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

q, (Problem Solving)
b (Brainstorming)

S. (Written Test)

2. (Demonstration)

o, (Oral Questioning)
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S
Q.
.
8.
e.
. : , ,
q,
b.
5.
S
2.
.
8.
S
Q.
.
8.
S (Discussion)
2. (Presentation)
o, (Demonstration)
8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)
Q. (Problem Solving)
b (Brainstorming)
S. (Written Test)
2. (Demonstration)
o, (Oral Questioning)
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- Blue screen problem

- Frozen screen problem
- Boot device problem
— Connection problem

- Update software

- Hardware component
- Software component
— Mother board components

S (Discussion)

2. (Presentation)

o, (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)

Q. (Problem Solving)
b (Brainstorming)

S. (Written Test)

2. (Demonstration)

o, (Oral Questioning)
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2. /

.

o.

.

.

8.

e.

. : : ,

q.

b

>.

o.

2. /

.

o.

2. /

.

S (Discussion)

2. (Presentation)

CR (Demonstration)

8. (Guided Practice)
e. (Individual Practice)
v, (Project Work)
Q. (Problem Solving)
b. (Brainstorming)
S. (Written Test)
2. (Demonstration)
CR (Oral Questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
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(Assessor)

(Assess)

(Statement of Achievement)

(Unit of Competency)

(Evidence)
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(Resource)

(Action Verb)
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